CASE STUDY / PRESS RELEASE

New canotec service centre canotec

Canotec’s new service and IT support centre opened at the end of 2006 and
the team swiftly took top honours as the new service centre for the South
for HP. The 3,500ft dedicated facility is the support nerve centre for our
Southern region team and first point of contact for all of our customers.

Anita Fox, Canotec’s head of service call management, said:

“It is a great facility with more than £100,000 of spares and emergency parts. We have a new service
management system and high targets to achieve in service support on behalf of our customers.

Any prospective customers looking for peace of mind and an idea of what we deliver in support,

day after day, should come and see the service centre as part of their evaluation of Canotec.”
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